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FAMILY FEEDBACK...
 
“My child and I have bonded so well 
and had lots of fun with the support 
and activities provided to us by my 
coordinator .  I have learnt new ways 
in which to help and encourage my 
child’s learning..”

WHO IS IT FOR...
	● Parents who want to gain a better 

understanding of child development and 
early learning or improve their confidence 
to help develop their child’s early learning 
skills 
 

	● Parents who would like to build their 
confidence with playing, interacting, 
reading, and communicating with their 
child 
 

	● Parents with children aged 0-4 years old

	● Children who need additional support in 
their early learning and development

	● Parents who need additional support 
to promote their child’s speech, 
communication and language skills

SUPPORTING PARENTS TO 
ENJOY THEIR CHILD’S EARLY 
LEARNING & DEVELOPMENT

EARLY LEARNING 
SUPPORT SERVICE



FAMILY FEEDBACK...
 
“I struggled to play properly with my 
child so my coordinator showed me 
that I had the skills and confidence 
to play with my child properly. As a 
result, we enjoy our time together and 
we really engage and connect with 
each other, which has improved his 
communication skills.  I am so grateful 
for the support and it was nice to have 
someone talk to about my concerns, 
someone with good knowledge.  It is 
nice to know that we are doing a good 
job with our son.”

WHAT WE OFFER...

•	 We will provide parents with a  
non-judgemental safe space to talk through 
their concerns with our trained Early 
Learning Coordinator or Early Learning 
Mentors 

•	 Specialist support to help parents focus on 
their child’s early learning and development 

•	 Sounds and Listening programme to 
develop children’s speech, language and 
communication skills 

•	 Provide parents with information and tools 
that they need to support their child’s early 
learning and help bridge any gaps in their 
learning and development 

•	 Support you to support your child to be ready 
to start nursery and/or school 

•	 Help parents gain a better understanding of 
their child’s development and build parent’s 
confidence 

•	 Empower parents to provide more 
opportunities to enhance their child’s 
language, cognitive, physical, personal, 
social and emotional development 

•	 Baby Incredible Years Parenting Programme 

THE AIM OF EARLY LEARNING 
SUPPORT...

Koala North West understands that parents can 
face many difficulties and challenges when it 
comes to engaging in their child’s early learning. 
We know that everyone needs a little bit of 
help sometimes so Koala NW provides a home 
learning service that helps families to overcome 
barriers to support their child’s early learning 
and development; helping parents to become 
confident and knowledgeable about their child’s 
development so they can give their child the 
best possible start in life. Koala NW focuses on 
supporting parents in their child’s early learning 
and development, getting them to lay those 
foundations that last a lifetime and enable their 
child to reach their full potential.

HOW TO ACCESS OUR 
EARLY LEARNING SUPPORT 
SERVICE...

If you would like our support you can: 

Contact us

Ask your health professional to  
refer you

Someone else could make a 
referral for you, on your behalf, 
by giving us a call

For further information or to make 
a referral, call 0151 608 8288

WHAT WILL HAPPEN NEXT?
When we hear that you may want our support, 
our Early Learning Coordinator will contact 
you and arrange a home visit to discuss what 
support you need and what we can offer.


