
 

VOLUNTEER NEWSLETTER—September 2021 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEW PREMISES 
 
We have been supporting families in Ellesmere Port for 18 months now - 
most of that time unfortunately during a pandemic and in lockdown! 
Thankfully staff are now back working in their offices and all our services 
for families are being delivered as normal, so we have been busy looking 
for a base in Ellesmere Port - and we are delighted to share the news that 
we have finally found somewhere.  
 
We knew we would never be able to find anywhere as amazing as our Hub 
in Wirral, but we have found a good office base where we can also run  
volunteer training and meetings. 
 
We had hoped to find somewhere near the town centre but that hasn't 
been possible, our new base is near Cheshire Oaks - https://
www.stanlawabbey.co.uk/ - but it is just a few minutes walk from a  
Children's Centre and where the Ellesmere Port Health Visitors are all 
based so still a good location. 
 
The premises we are moving in to are not suitable for running any of our 
planned family activities but Julie - Family Support Co-ordinator and our 
programme lead for Cheshire West, is busy looking for a range of venues 
across Ellesmere Port and Neston where we could deliver some groups 
and parenting courses. 
 
We are having an Open Day at our new premises on 15 October 2021 and 
would love to see you. So if you would like to come over and catch up with 
some of the staff you can book in for a specific time slot by calling the 
office on 0151 608 8288. 
 

 
 
 
 
 
 
 
 
 
 

https://www.stanlawabbey.co.uk/
https://www.stanlawabbey.co.uk/


VOLUNTEER TRAINING  
  

Shaken Baby & Foetal Alcohol Training—11 October 2021 from 
9.30 am—11.30am to be held in Yogi Room at the Hub,  

Woochurch Lane, Prenton 
If you would like to book onto this session please call us on 

01516088288 or email admin@koalanw.co.uk. 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Structured Diaries Reminder 

 
Please return your structured diary sheets at the end of each 

month or hand them to your coordinator at support &  
supervision. 

 
The information on the diary sheets is important to us, we 
record this information on the family file so it needs to be 

kept up to date.  
 

Diary sheets can be done online or a paper version,  
whichever suits you best.  

 
If you have any problems completing these your coordinator 

will be happy to support you just get in touch .   



Meet the team! 
 

Hi! My name is Mel.  I have been volunteering at the Claughton Charity 
Shop for over two years, prior to this I was one of its best customers.  As 
well as volunteering there, I still call in to both the Moreton and Claughton 
shops to check out the amazing bargains. 
 
I have my own beauty business doing hair, wigs, beauty treatments and 
massage.  I have recently taken on the care of my 4 step-siblings giving 
me 5 children of primary school age to look after.  
 
In my spare time[!] I have linked in with the Oncology Department at Alder 
Hey Hospital; my aim is to bring some sunshine into children’s lives whilst 
they go through their journey.  I will be offering children whose hair has 
been affected by their treatment, a made to measure wig to their own  
design and colours - think My Little Pony and you’re getting close!.  The 
wigs will be delivered with a pamper box of brushes and skin creams, and 
the choice of an outfit from my collection of beautiful party and prom 
dresses.   Covid-19 has delayed the start date but I am now back in  
discussion with the hospital and hopeful I’ll be allowed to go into the 
wards very soon.   
 
Whilst waiting I’ve been collecting hair for the wigs in every colour of the 
rainbow [literally!], as well as items for the pamper boxes, and big gift  
boxes to put it all in.   I am always on the look out for items to go into the 
boxes, the boxes themselves, and any party or prom dresses that are  
looking for a good home. 

 
If you would like to support 
me I would be very grateful for 
any donations. They can be 
dropped into my shop All 
About You NW, 90 Claughton 
Road, Birkenhead [by the  
Wilkinson’s roundabout] or 
can be passed into either of 
the Koala charity shops.  My 
contact number is 
01516472432.  
 
I am passionate about helping 
others to Be Your Own Kind Of 
Beautiful.  If you’re passing 
the shop, please pop in to say 
hello and have a cup of tea, I’d 
love to meet you. 

 



 
 
 
 
 
 
 
 
 
We would like to give a warm welcome to 3 new Family Support Volunteer 
Mentors for Ellesmere Port. 
 
Nakita, Stacey & Ann have recently completed their Family Support  
Volunteer Mentor  training and are in the process of being Matched to a 
family. 
 
If you know of anyone who would like to join us as a Volunteer Mentor, 
please ask them to contact us on 0151 608 8288 or email  
admin@koalanw.co.uk for an application pack. 
 
 

 
 
 

Koala Community Groups 
 

We are running Walk and Talk groups in the 5 areas of the 1001 Days  
Programme and need a Volunteer to look after the Moreton/Leasowe  

area.  These walks are for families with a child under 2 although parents 
with children under 5 are welcome to attend. 

 
The other walks are in the following areas: 

 
Tuesday—Wallasey Prom—Natalie Barnett 

Wednesday—Victoria Park, Rock Ferry-Louise Denny 
Thursday—Whitby Park Ellesmere Port Demi Murphy 

Friday—Birkenhead Park—Jane Williams 
  

If you are interested in running a group in Moreton/Leasowe please get in 
touch with us.   

 
Please call 01516088288 or email admin@koalanw.co.uk. 

 
We look forward to hearing from you. 

 



NEW STAFF SPOTLIGHTS 

Sam Wade—Administrator—"Hi, I'm Sam. I've recently 
joined the team and I'm so happy to be part of a charity that 
does amazing things to help local families.  
 
I'm Mummy to my little girl, and in any spare time I get, 
you'll probably find me eating too much chocolate,  
watching a good medical drama (ha!) and spending time 
with my lovely family and friends!" 
 

Nicola Duckers—Finance Administrator—I'm Nicola and I 
have just started working at Koala North West as a Finance 
Administrator. I have really enjoyed my time here so far,  
everyone has been so lovely and has helped me settle in. 
 
Outside of work I love to cook and to bake with my little boy 
and catch up with friends over a meal. I also love to spend 
time with my family, going out for walks and watching films. 
 

Cara Barron—Outreach Worker—Hi I am Cara, I am a former 
volunteer for Koala NW and have just started a new role as a 
Family Support Outreach Worker. I am really looking forward 
to getting to know and supporting new families.  
 
When I am not working I am super busy being Mummy to my 
little girl and little boy. We love going on trips to the zoo and 
spending time with our family and friends! 

Sarah Atherton—Outreach Worker—I'm Sarah and I  
started with Koala this month (Sep 2021) and I am an  
Outreach Worker.  All the staff are really lovely and I am  
looking forward to becoming a part of the team. 
 
Outside of Koala I am a mum of 3 children so my time is  
pretty much spent between football, rugby and being a taxi. 
I love to watch football and attending games with my family 
when I can. 


