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Koala North West are working on a new project alongside Wirral Multicultural
Organisation, Ferries Family Groups, The Foundation Years Trust and Bee Wirral. They
have all come together to work with a clinical respiratory paediatric specialist nurse to
deliver this new project, Little Lungs Wirral. Working in partnership with our hospital trust
and primary care networks to provide information and support to respond to a potential
surge in respiratory infections in children. Delivering a project that will provide
information, education and support and leave a long-lasting legacy in our community.

Hi, my name is Hayley
I am the Domestic Abuse Champion for
Koala North West.

What is a Domestic Abuse Champion?
My role as Domestic Abuse Champion is to use the knowledge I have gained
through specific training to support families we work with to make sure they get
the right support at the right time for them.
Part of my role is to also support my colleagues and bring awareness of
domestic abuse and who they can contact for support for the families they are
working with.
By listening, asking and responding effectively and appropriately our families
are supported and signposted to agencies who can offer support when they
need it.

Research tells us that victims can go to as many as five agencies before they find
appropriate help, advice and support. By having Domestic Abuse (DA) Champions in
many agencies, the aim is to dramatically reduce this number and provide a more
joined up approach. In order to work effectively with victims and to ensure their
safety, professionals need to have a common understanding of the issues and have
the ability to co-ordinate their efforts and work more efficiently. We need to disseminate a good understanding of domestic violence among professionals in all
agencies in a way that ensures that the information is of a good quality and up to
date

If you require any further information or would like to speak to me please
contact the office on 0151 608 8288 or email admin@Koalanw.co.uk

NEW CHARITY SHOP STAFF SPOTLIGHTS
Mary Neale—"Hi my name is Mary and I am a part time sales
assistant on the Koala North West Moreton shop since
August with our fab team of staff and amazing volunteers!
I absolutely love working in the shop both on the shop floor
as well as behind the scenes. I really enjoy meeting all our
customers especially the children and most of them are my
"regulars". They come regularly to spend their pocket
money. “

James Jennings—Hi I'm James. I've been working as a retail
assistant in charity shops for 3 years now and love the
environment and rewards it brings knowing all the hard work
goes to supporting people in need. My team I work with are
so supportive and friendly, I am lucky to have such nice work
colleagues.
Outside work I like collecting unusual house plants and love
old architecture. Also i love spending time with my boyfriend
Andrew and with friends & family.
Collette Stuart—Hi my name’s Collette , I'm 38yrs old and was
born in Birkenhead and have lived here all my life. I'm a mum
of 3 boys aged 11, 8 and 4. I've been a stay at home mum for
the past 7 years bringing up my children getting them ready
for full time school, before then I was a full time hairstylist.
I'm now currently working in the Koala Moreton shop as a
charity shop assistant.

WISHING YOU ALL
A VERY MERRY CHRISTMAS
AND A HAPPY NEW YEAR!!
FROM EVERYONE AT
KOALA NORTH WEST

